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QUALITY ANALYST 

Quality Analyst with 2+ years of hands-on experience in manual testing within the banking domain. Skilled in test case design, 

execution of functional and regression tests, defect identification, and reporting. Proficient in preparing comprehensive test 

documentation and collaborating with Agile teams to ensure high-quality product delivery. Recognized for strong attention to detail, 

meeting deadlines, and effectively contributing to QA processes throughout the software development lifecycle. 

 

 

TECHNICAL SKILLS 

• Manual Testing (Functional, Smoke/Sanity, Regression, Responsive, Accessibility, E-mail Testing) 

• Basic Automation Testing with Selenium WebDriver 

• Test Case Design, Test Plan Creation, Defect Tracking 

• Agile/Scrum Methodology 

• Tools: JIRA, Postman (Basic API testing) 

• QA Documentation & Reporting 

• Strong knowledge of SDLC & STLC 

 

 

PROFESSIONAL EXPERIENCE 
 

 

 

Capgemini, Mumbai                                                                                                                Aug 2023 – Present 

Software Test Engineer 

Project: HSBC 

Client: HSBC, United Kingdom – Investment Banking, Mutual Fund  

 

Responsibilities: 

        Prepared detailed test cases based on business requirements. 

 Participated in functional, system integration, and regression testing cycles. 

 Conducted positive and negative testing of critical banking workflows. 

 Identified regression suites by analyzing business requirements and historical test data. 

 Maintained QA documentation such as requirement mapping, test cases, test results, and defect logs in JIRA. 

 Collaborated with developers and business analysts to resolve issues and perform root cause analysis. 

 Reported defects and created dashboards for daily project status meetings. 

 Prepared test summary reports and provided QA sign-off after test execution. 
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EDUCATION 

Bachelor of Engineering – SGBAU University, 2023 

Diploma in Engineering – Government Polytechnic Amravati, 2020 

 

 

Declaration: I hereby declare that the above details are true to the best of my knowledge and will produce 

the same whenever required. 


