Md. Tanzeem
Email: mdtanzeem1412@gmail.com | Contact: +91 8981702906

Kolkata, West Bengal, India
Current Employer: Blackmelon Advance Technology Company Pvt. Ltd.

Designation: Sr. Software Engineer (QA)

Career Objective

To pursue a challenging career in Software Testing and Quality Assurance where I can apply
my skills, contribute to organizational growth, and continuously enhance my knowledge.

Professional Summary

e Over 4 years of experience in Software Manual Testing.

e Proficient in Functional, Integration, Regression, Smoke, Sanity, GUI, System, and UAT
testing.

e Experienced with API Testing (Postman), Mobile Testing, and Database Testing (MySQL,
MS SQL).

e Tools & Platforms: JIRA, Postman.

e Strong understanding of SDLC, STLC, Bug Life Cycle, Agile & Scrum methodologies.

e C(lient coordination, requirement understanding, live support, and post-release support.

e Documentation of releases, RTM creation, sprint summaries, and reporting.

Technical Skills
Programming / Web: Basic Java, HTML, CSS

Database: MySQL, phpMyAdmin
Testing Tools: JIRA, Postman
Methodologies: Agile, Scrum

Office Tools: MS Office

Work Experience
Blackmelon Advance Technology Company Pvt. Ltd. | Noida, Uttar Pradesh



Client: Harman | Duration: March 2022 - Present | Team Size: 8 | Domain: CRM

e Requirement gathering, analysis, and documentation via JIRA.

e Conducting feature demos for clients and providing L1 support.

e Coordinating back-end issue resolutions with technical teams.

o Testing mobile and web applications across releases.

e Test planning, execution, and defect reporting.

o Database testing, preparing test strategies, RTM, and sprint summaries.

Project URLs:

- https://hcrm.servify.tech

- https://aroundhomzapp.com

- https://asianpaints.247around.tech

Educational Qualifications

Qualification Institute Board/University | Year Percentage/DGPA
B.Tech CIEM, Kolkata | MAKAUT 2014-2018 7.2 DGPA
(Electrical)
12th Md Jan High WBCHSE 2014 57%

School, Kolkata
10th Md Jan High WBBSE 2011 73.5%

School, Kolkata
Declaration

[ hereby declare that the above information is true to the best of my knowledge and belief.

Signature
Md. Tanzeem
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